
Logistics 
Area

Logistics along the entire logistics chain

Type of Service Process Withdrawal 
Amount

Type of Cost Unit of 
Measure

Prices Consump-
tion Rate

Costs 
(per period)

Receiving

Incoming 
warehouse

Internal 
transport 
and 
handling

Finished 
goods 
store

Picking

Distribution

Provision of 
supplied goods in 
flawless condition 
for internal storage / 
processing

Storage of types 
of goods to be 
provided

Transport and pro-
vision (positioning) 
of a defined amount 
of certain goods 
from one location to 
another 

Storage of types 
of goods to be 
provided

In accordance to a 
contract, provision 
of a defined amount 
of certain finished 
products at a 
particular time 

Finished products 
delivered to the 
recipient through 
the coverage of 
time and distance

• Unloading of 
  pallets with a 
  forklift

• Manual 
  inventory of  
  goods

• Random / 
  complete 
  control

• Storage of 
  pallets in a 
  small-aisle 
  warehouse

• Transport 
  with a forklift

• Manual 
  provision of 
  goods

• Storage of 
  pallets in a 
  small-aisle 
  warehouse

• Manual 
  composition 
  of finished 
  products

• Manual 
  packing and 
  shipment-ready  
  provision

• Transport by 
  truck

• Storage of 
  pallets in 
  external 
  warehouse 
  (SGL)

• Average number of 
  pallets to be unloaded 
  per period

• Average number of 
  items to be registered 
  per pallet

• Average number of 
  items to be checked 
  per pallet

• Average number of 
  pallets to be stored 
  per period 

• Average number 
  of pallets to be 
  transported per 
  period

• Average number of 
  pallets to be provided 
  per period

• Average number of 
  pallets to be stored 
  per period 

• Average number of 
  finished products to 
  be composed

• Average number of 
  finished products to 
  be packed and 
  made ready for 
  shipment

• Average number 
  of pallets to be 
  transported over an 
  average amount of 
  kilometers

• Average number of 
  pallets to be stored 
  per period 

• Wage costs

• Fuel costs
• Depreciation
• Interest costs
• Repair and 
  maintenance costs

• Wage costs

• Wage costs

• Interest costs (on inventories)
• Interest costs (on capital 
  tied up in storage facilities) 

• Depreciation 
  (on storage facilities)
• Insurance costs

• Energy costs

• Wage costs

• Fuel costs
• Depreciation
• Interest costs
• Repair and 
  maintenance costs

• Wage costs

• Interest costs (on inventories)
• Interest costs (on capital tied 
  up in storage facilities) 
• Depreciation 
  (on storage facilities)

• Insurance costs

• Energy costs

• Wage costs

• Wage costs

• Packing-material costs

• Wage costs

• Fuel costs
• Depreciation
• Interest costs
• Car insurance and taxes

• Repair and 
  maintenance costs
• Interest costs (on inventories)
• Interest costs (on capital tied  
  up in storage facilities)

• Depreciation 
  (on storage facilities)
• Insurance costs

• Energy costs
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